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1.0 Overview 
ePay UUM is a payment gateway that allows customer to make real time online 
payments to UUM through FPX and debit/credit card facility. 

2.0 Main Page 
ePay main page: 

 

2.1 Student Fee payment 
a) Current student:  

Click at “Student FIMS Portal”. Page will be redirect to Student Financial Portal. 
 

b) New Student: 
This section is for new non-registered student 
i. Local Student   

Click at bank icon to pay through Bill Presentment (Bank Islam) or Bill Payment 
(CIMB & Maybank) 
 

ii. International Student  
Click at Visa/MasterCard icon to pay through Credit/Debit Card. 
 

c) Alumnus (Ex-Student) 
This section for alumnus/ex-student.  
Click at “Debt Settlement”, page will be redirect to Debt Settlement Section. 

 Search Invoice by Matric no. /IC no. /Passport No. and proceed to payment page. 
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2.2 Other Payment: 
For other payment, click at “ePay Payment Section”. 

Page will be redirect to Payment Section page.  

3.0 Payment Section 
3.1 Payment Form 

1) Select Payment Category at Left Bar. 
Payment Form will be display at main section. 

 

 

 

 

 

 

 

 Pop-up blocker 
Please disabled pop-up blocker for e-com UUM website to ensure transaction goes 
through successfully.  
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2) Fill in payment information and payee information details. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Pay for other person/3rd party 
If this mode selected, information in this section be include in receipt. 
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3) Please review information in Confirmation Tab 

 

4) Select Payment Mode and fill in Generated Random Character (CAPTCHA) and  

click ‘Submit’. 

 

 

 

 

 

 

 

Service Charge** 
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3.2 Payment method 
Page will redirect base on payment method choose (FPX & Debit/Credit Card) 

3.2.1 FPX 
1. Please select Internet Banking option at drop list and click ‘Proceed’. 

Page will redirect to Internet Banking section.  

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 

Bank Online Status  
If Bank status is offline mode, offline remark will be display beside bank 
name 
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2. Login to your internet banking bank. Complete payment process & verification.  
After completion, page will be redirect to Payment Status page. 

 
(example: payment through CIMB Clicks) 
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3.2.2 Debit/Credit Card 
1. Select Card type (Visa or master Card) 

 

2. Fill in card information and click ‘pay’.  
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3. Please complete verification process (if any). 

 

 

4. After completion, page will be redirect to Payment Status page. 
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4.0 Payment Status 
1. After payment complete, page will be redirect to payment status page. 

This page will display payment information and payment status. 
 

 
 

2. Click ‘Generate PDF’ to generate receipt in pdf format in new window/tab. 

 

 

 

Payment Record  
Please keep transaction record for future reference. 
 
 

Service Charge** 

Reference No. (FIMS) 

Reference No. (ePay) 
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5.0 Check Payment Status 
Use this section to view payment history and refresh payment statuses.  
If a transaction is successful at the bank but appears as 'Pending' in the system,  
use the re-query feature to update the status. 

1. Click at “Check Payment Status” 

 

2. Fill in the Verification details. > Use the same email and IC/Passport No. provided 
when the payment was made. 
 

 
 

3. The page displays transaction records from the last 10 days. Each record includes 
key transaction details and the current payment status.  
Click the "Refresh & View" button. This will retrieve the latest status and display 
your payment records.
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4. The page will display your payment information and the latest status. 

• Click the Download button to save your receipt. 
• Click the Send Email button to resend the receipt to email address when the 

payment was made. 
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